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Arafat Monument — Level A

Service
Delivery
Location

Qualitative Classification

Quantitative Classification

Service
Value

Construction of PVC tents if necessary +
Preparation of main gates, inspection of
. . kitchens and facilities + cleanliness of camp,
Preparation of spaces received . » . . . .
. toilets, partitions and air conditioners + included in
from Kidana Development . . . . .
Making electrical installations according to the price
Company . .
requirements of Kidana Development
Company + Removal of the old equipment at
the camp if any.
Prowdlng a kitchen gqU|pped with . included in
all services to provide meals for One (1) kitchen per camp at least ice
pilgrims P
One (1) camera on the main gate + (1) One . .
. . included in
CCTV system camera per main corridor + (1) One camera per .
. price
kitchen
. L . included in
Air Conditioning Freon-Split 625 - BTU per m3 price
(1) lighting unit inside each tent (1) lighting
unit every (5) meters along the main corridors included in
Campground and Corridor Lighting | + (1) lighting unit every (10) meters along the fice
secondary corridors + (1) lighting unit at the P
main entrance to the camp
Furnishing the tent floor with Carpet inside the tents, 12 mm thick mcluc.jed in
carpet price
Camp Dining hall (dining hall for men (1) men’s dining room and (1) ladies’ dining included in
and another for women) room with an area of (32) m2 per hall price
One (1) bathroom for every (50) pilgrims + a
Sufficient, ceramic-tiled and hand dryer (within the space delivered to the included in
shaded toilets company without requesting an increase in price
space)
Providing (4) patient carriers, (2) medical beds,
(1) administrative office with chair, (2) . .
. . . . included in
First Aid Clinic wheelchairs, (1) refrigerator, (4x4) PVC tent, fice
625 BTU air conditioner, metal shelves, and P
carpet.
) ‘ e with - Preparing (2%) of the camp services, including
Equipment for people with specia toilets for people with special needs, in included in
needs and the elderly (grade . . . o .
. . accordance with the internationally specified price
crossing and toilets)
percentage
One (1) general cleaning session every (4)
) hours; One (1) cleaning session inside the tents . .
Campground and Corridor included in
. at least once and upon request; One (1) .
Cleaning Works . . . price
cleaning session after every main meal; One (1)
toilet cleaning session every (1) hour
Hot water containers for each (30 included in
Hot beverage water heaters o . .
pilgrims/container) price
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) ) (2) waste containers with a capacity of (50) . .
Waste Containers for Corridors . . . . included in
kilos per corridor; (1) waste container with a .
and Tents . . price
capacity of (10) kilos per tent/per (16) m2
. Providing 4 cleaners for each bathroom included in
Restroom Cleaning Works .
complex around the clock price
. . . . included in
Control of disease-carrying insects | Provide adequate mosquito traps at each camp price
. . N . . .
Provide cleaning tools + soap in in sufficient quantities as needed by pilgrims |nclu<.:ied n
restrooms price
A board with the name of the One (1) appropriately sized board showing the
company and the service center company name and center number, in addition included in
number for the camp’s main to the Care and Services Center for pilgrims: price
entrance gate 920002814 (Customer Service)
Electric Fan for Venting Entrances Air fans to distribute air in the entrance and included in
and Corridors main corridors price

Service
Location

Arafat Monument — Level A

Qualitative
Classification

Quantitative Classification

Service
Value

Housing

One (1) sofa bed with reclining cushion, size (20 x . )
. . included in
Sofa Bed 175 x 55), with a minimum pressure of (80) for each fice
pilgrim. P
. One (1) cotton pillow, size (50*40) cm, as a minimum included in
Cotton Pillow . )
for each pilgrim price
. . S included in
Cotton Pillowcase One (1) cotton pillowcase for each pilgrim price
(1) summer cover measuring (200 x 100) cm and
weighing at least (200) g (during the summer season) included in
Covers Or one (1) winter cover measuring (200 x 100) cm fice
and weighing at least (500) grams (during the winter P
season) for each pilgrim.
included i
Electricity Plugs (4) Electrical Plugs for every (25) m2 mc:ricee n
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Arafat Monument — level A

Service
Location

Qualitative
Classification

Quantitative Classification

Service
Value

One (1) customer service supervisor for every
500) pilgrims, wearing uniforms, distributed 24 . .
Provide customer services (500) pilg . 8 o . . included in
SUDEIVISOrS hours a day, with the possibility of increasing ice
: the number in case of need and insufficient P
number available.
(1) employee to provide services to every (100)
Providing a sufficient number pilgrims, wearing a uniform, distributed 24 . .
s . - . . included in
of employees/workers within hours a day, with the possibility of increasing .
) price
the work team the number in the event of need and
Arafat insufficient number available.
Human included in
Saudis within the work team At least (50%) Saudis on the work team .
Resources price
L included in
Women within the work team At least (2%) women on the team orice
. Provide entrance security guards and 24-hour included in
Security Guards . .
general supervisor price
Hospitality providers Providing a technical staff for food service
Repair of technical failures
related to air conditioning, (1) full-time plumber + (1) electrician + (1) air included in
lighting, electricity, conditioning technician price
bathrooms and devices

Arafat Monument — Level A

Service . pe . p e . Service
. Qualitative Classification Quantitative Classification
Location Value
L I Reception, directing pilgrims to their included in
Receiving pilgrims - . .
camps and providing drinks price
Direction to the nearest place
for external services that the Provide and equip a customer service . .
o . o included in
pilgrim may need (the office to serve (2000) pilgrims in each rice
Arafat sacrificial animals "Al-Hadi”, camp P
Guidance Fatwas, Health Care, etc.)
Services An indicative information Two (2) signs of appropriate size showing
panel to display the the company name and center number, in
information needed by the addition to the Pilgrimage Care and included in
pilgrim, including information Services Center 920002814 (customer price
on the division of pilgrim service) and information of interest to
groups pilgrims.
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Mina Monument

Description (receiving foreign pilgrims to the Holy Sites, and providing integrated
accommodation and food services, to enable them to perform the rituals "Nusuk" with ease

Service
Delivery
Location

camp

and tranquility).

Mina Monument — Level A

Qualitative
Classification

Preparation of spaces

Quantitative Classification

Construction of PVC tents if necessary +
Preparation of main gates, inspection of
kitchens and facilities + cleanliness of camp,

Service
Value

. . toilets, partitions and air conditioners + included in
received from Kidana ) L . . .
Making electrical installations according to the price
Development Company . .
requirements of Kidana Development
Company + Removal of the old equipment at
the camp if any.
One (1) camera on the main gate + (1) One . .
. . included in
CCTV system camera per main corridor + (1) One camera rice
per kitchen P
included i
Air Conditioning Freon-split 24 thousand units per 16 m2 Inc:ricee n
included i
Doors for Tents Doors for tents inciu .e n
price
Aesthetic/improvement
construction works for included in
the camp, gypsum Gypsum board specification (double) fice
board, with shading of P
entrances
Furnishing th fl incl i
urmnis 'f‘gt e tent floor Carpetinside the tents, 12 mm thick ine uc.ied n
with carpet price
Dining hall (dining hall _ . . . .
ining hall (dining ha ¢ (1) men’s dining room and (1) ladies’ dining included in
for men and another for . .
room with an area of (32) m2 per hall price
women)
Providing (4) patient carriers + a nurse unit, in
each air-conditioned camp ¢ (2) medical beds, included in
First Aid Clinic (1) administrative table, (2) wheelchairs, (1) ice
refrigerator, (4x4) PVC tent, Air conditioner P
24,000 units, metal shelves, carpet
- 5 - . :
Equipment for people Prepa'rlng (2%) of the c?mp ser'\nces, |ncIl.Jd|ng
with special needs and toilets for people with special needs, in included in
the elderly (grade accordance with the internationally specified price
crossing and toilets) percentage
Hot beverage water Hot water containers for each (30 included in
heaters pilgrims/container) price
Waste Containers for (2) waste containers with a capacity of (50) included in
Corridors and Tents kilos per corridor price
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(1) waste container with a capacity of (10)
kilos per tent/per (16) m2
Restroom Cleaning Providing 4 cleaners for each bathroom included in
Works complex around the clock price
One (1) general cleaning session every (4)
hours; One (1) cleaning session inside the
Campground and tents at least once and upon request; One (1) | included in
Corridor Cleaning Works | cleaning session after every main meal; One price
(1) toilet cleaning session every (1) hour
Provide cleaning tools + . - " A included in
. in sufficient quantities as needed by pilgrims .
soap in restrooms price
Shading Corridors Shading main corridors mc:r?ce: n
Electric Fans for Venting Air fans to distribute air in the entrance and included in
Entrances and Corridors main corridors price
Control of disease- Provide adequate mosquito traps at each i cluded in
o camp + spray campground and sewage with .
carrying insects . - ) price
pesticides before pilgrims arrival
A board with th
oara wi €Name 1 5ne (1) appropriately sized board showing the
of the company and the . . .
. company name and center number, in included in
service center number . . .
for the camp’s main addition to the Care and Services Center for price
P the pilgrims 920002814 (Customer Service)
entrance gate
An indicative ) ) ) )
information panel to Two (2) signs of appropriate size showing the
display the information company name and center number, in _ _
needed by the pilgrim, addition to the Pilgrimage Care and' Services 'ndU(?'ed in
including information on Center 920002814 (customer service) and price
the division of pilgrim information of interest to pilgrims.
groups

Mina Monument — Level A

Service
Delivery
Location

Qualitative
Classification

Quantitative Classification

Service
value

Housing

One (1) bed with a mattress size (200 x 100)
cm and a thickness of (65) cm, or one (1) sofa included in
Sofa Bed /Bed bed with reclining cushion, size (20 x 175 x 55), .
. - price
with a minimum pressure of (80) for each
pilgrim.
. One (1) cotton pillow, size (50*40) cm, as a included in
Cotton Pillow L . .
minimum for each pillow price
Cotton Pillowcase One (1) cotton pillowcase for each pilgrim md:r?:: n
e (1) summer cover measuring (200 x 100) cm ) )
S . included in
Covers and weighing at least (200) g (during the fice
summer season) P
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Or one (1) winter cover measuring (200 x 100)
cm and weighing at least (500) grams (during
the winter season) for each pilgrim.
Umbrella (1) umbrella for each pilgrim mclugled n
price
Supplies bag containing: (electronic rosary -
Hait supplies ba unscented soap - hand sanitizer - masks - eye included in
Il stpp & cover for sleeping - toothbrush - toothpaste - price
razor blade - Pebble bag - shaving paste)
Prayer Mat One (1) Prayer Mat for each pilgrim mcl:r(;l:: "
Electricity Plugs (1) Electrical Plugs for every (4) m2 mcI:r?ce:I n
Mina Monument - Level A
Service o a:
. Qualitative
Delivery

o . e Service
e L Quantitative Classification
. Classification Value
Location
One (1) customer service supervisor for
. . every (500) pilgrims, wearing uniforms,
Provide customer services i i
. distributed 24 hours a day, with the 'nCIU(.jed n
supervisors - . . . price
possibility of increasing the number in case
of need and insufficient number available.
(1) employee to provide services to every
Providing a sufficient (50) pilgrims, wearing a uniform,
number of distributed 24 hours a day, with the included in
employees/workers within | possibility of increasing the number in the price
the work team event of need and insufficient number
H available.
uman
Saudis within the work i i
Resources At least (50%) Saudis on the work team mcluc.ied n
team price
Women within the work i i
At least (2%) women on the team mcIugied n
team price
Provide entrance security guards and 24- i i
Security Guards Ve . mcluc?led n
hour general supervisor price
Hospitality Providers Providing a technical staff for food service mcl:r?:: n
Repair of technical failures
related to air conditioning, (2) full-time plumber + (1) electrician + (1) included in
lighting, electricity, air conditioning technician price
bathrooms and devices
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Mina Monument — Level A

Service . pe .. r e Service
. Qualitative Classification Quantitative Classification
Location Value
. - Reception, directing pilgrims to their included in
Receiving pilgrims - . .
camps and providing drinks price
Guidance Direction to the nearest place
Services for external services that the Provide and equip a customer service . .
S o ) L included in
pilgrim may need (the sacrificial office to serve (2000) pilgrims in each rice
animals "Al-Hadi”, Fatwas, camp P
Health Care, etc.)

14 3a 7 dadial) 2




A3 ) Ay 2t Aslaal)

- ;Pi]
Wil @lsl Laad) o) glas (Aghae A8 )a Al SR saa) — Al cisdal) ) S) 485
a_ oluull (R ££0) ma — claadll Jula

Muzdalifah Monument

Description (receiving foreign pilgrims to the Holy Sites, and providing integrated
accommodation and food services, to enable them to perform the rituals "Nusuk" with ease
and tranquility).

Muzdalifah Monument — Level A

Service Delivery Qualitative L. R Service
X . Quantitative Classification
Location Classification Value
Leveling and The entire floor of the site (Jalayel) is
) furnishing the floor of furnished, the space allocated for each included in
Location . . I . - .
the site designated for | pilgrim according to the standard specified price
staying in Muzdalifah by the Ministry of Hajj and Umrah

Muzdalifah Monument — level A

Service
Delivery
Location

Qualitative Service

Quantitative Classification

Classification Value

One (1) customer service supervisor for every

Provide customer (500) pilgrims, wearing uniforms, distributed included
. . 24 hours a day, with the possibility of Inciu ‘e n
services supervisors . . ) price

increasing the number in case of need and

insufficient number available.

1) employee to provide services to ever
Providing a sufficient (1) employ P y

Human (250) pilgrims, wearing a uniform, distributed ) )
number of ) . included in
Resources 24 hours a day, with the possibility of A

employees/workers . . . price
increasing the number in the event of need

within the work team
and insufficient number available.

Saudis within the work i i
At least (50%) Saudis on the work team |ncIU(.ied n
team price
Women within the work i i
At least (2%) women on the team mclut;led n
team price
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Holy Sites Food Services - Level (A)

Holy Sites Food Services - Arafat

ualitative e . g s .
Q . Quantitative Classification Service value
classification

Service

Breakfast buffet, containing (4) main dishes, (6) side
dishes, (4) types of fruits, (4) types of drinks (adhering included in price
to the meal serving time without delay)

Hot lunch A daily lunch buffet, containing (6) types of
appetizers, (4) main dishes, (3) types of desserts, (4)
types of fruits, (4) types of drinks (adhering to the

Food time of serving meals without delay)
Services Snacks A snack containing (6) of the following types of food:
fruit, sweets, processed foods, served around the
clock (adhering to the meal serving time without

delay)

Ready-made / dry
breakfast

included in price

included in price

Juices, healthy water,
tea/coffee luices, healthy water, tea/coffee available all day included in price

Holy Sites Food Services - Mina

) Qualitative . e L. Service
Service D Quantitative Classification
Classification Value
Ready-made / dry Breakfast buffetc, containing (4) r‘r?ain dishes,.(6) side dishes, included in
(4) types of fruits, (4) types of drinks (adhering to the meal .
breakfast S . price
serving time without delay)
A daily lunch buffet, containing (6) types of appetizers, (4)
main dishes, (3) types of desserts, (4) types of fruits, (4) types included in
Hot lunch . . . . . .
of drinks (adhering to the time of serving meals without price
delay)
Food A daily dinner buffet, containing (6) types of appetizers, (4)
Services Hot dinner main di.shes, (3) ty;?es of dessgrts, (4) typ.es of fruits, .(4) types incluc-ied in
of drinks (adhering to the time of serving meals without price
delay)
snack with (6) of the following types of food: Fruits, Desserts, included in
Snacks Manufactured Foods, 24 hours a day (with no delay on fice
mealtime) P
Juices, healthy included i
water, tea/coffee Juices, healthy water, tea/coffee available all day mc:ricee "

Holy Sites Food Services - Muzdalifah

ualitative Service
Service Q . Quantitative Classification
Classification Value
Food . . . included in
] Dry Dinner Meal Dry dinner consisting of: i
Services price
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(Starches, a type of meat, bread, fruit, juice, healthy water
(while adhering to the time of serving meals without delay)
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