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AND PROCLAIM TO THE PEOPLE THE HAJJ ( PILGRIMAGE) ; THEY WILLCOME TO YOU
ON FOOT AND ON EVERY LEAN CAMEL; THEY WILL COME FROM EVERY DISTANT PASS
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| PREFORMED IHRAM OUT OFLONGING FOR MAKKAH
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AND | DEDICATED MY HEART TO IT
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WHO WE ARE
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We are a leading company in the field of Hajj, providing distinguished services
to the guests of the Holy House of God and enriching the pilgrims’ experience.

We are committed to social responsibility and aim to achieve sustainable
development throughout the Kingdom.
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OUR VISION
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Leadership in serving and hosting the guests of God, and active participation in the growth of the
Hajj sector in the Kingdom of Saudi Arabia.
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OUR MESSAGE
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Focusing on the Guest of God, enriching his experience, and innovating to achieve the highest
levels of quality in providing service and linking it to the Guests of God Service Program, one of the
Kingdom’s Vision 2030 programs, and creating an attractive work environment and programs that
serve the Hajj sector and ensure the company’s sustainability.
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MINISTRY OF HAJJ AND UMRAH
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National Center for Waste Management
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COMPANY THE BY PROVIDED SERVICES OF PATHS
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FOR MORE INFORMATIONS
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https://youtu.be/HD9UJ2fQB04?feature=shared
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o Suoll 850l s LlE) Organizing the entry and exit of Greeting pilgrims at the arrival ports
Following up on the accommodation pilgrims to and from the Holy and accommodation.
of pilgrims in Mecca to provide them Mosque in Mecca
with comfort throughout their stay in
Makkah
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Services Basic and Additional
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Organizing the departure of groups of It includes providing housing and It includes transporting the pilgrims
pilgrims to stone the Jamarat until equipment for the comfort of pilgrims upon the arrivalport to his residence,
the days of Tashreeq in Mina, Arafat, and Muzdalifah. and transportation to and from the

holy sites and to the departure port
after completing the rituals.

Services Basic and Additional
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Arrange the departure and farewell
of pilgrims from Makkah to the port. Visiting the historical and cultural places.

Services Basic and Additional
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Following up on pilgrims’accommodation
in Medina to provide them with comfort
throughout their stay in Medina
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Providing catering services in Makkah
and the Holy Sites, withcontinuous
monitoring of the level of meals and
the way they are presented

.

w/ ” i :

¥




i

b
_.I1l:

GREETING
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Greeting pilgrims at the arrival ports

and accommodation.
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Organizing the entry and exit of pilgrims to
and from the Holy Mosque in Mecca




MAKKAH SERVICES
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Following up on the accommodation of pilgrims in

Mecca to provide them with comfort throughout their
stay in Makkah
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TRA N S PO RTA—H O N 't includes transporting the pilgrims upon

the arrivalport to h residence, and transportation
to and from the holy sites and to the departure
port after completing the rituals.
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TAFWEEJ FOR STONING
THE JAMARAT
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Organizing the departure of groups of pilgrims
to stone the Jamarat until the days of Tashreeq
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ACCOMMODATING
AT HOLY SITES
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It includes providing housing and equipment

for the comfort of pilgrims in Mina, Arafat, and
Muzdalifah.
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CATERING

FOOD AND BEEEREGIESE RV @S
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Providing catering services in Makkah and the Holy Sites, —_— Vi g o N e SOl
with continuous monitoring of the level of meals and the \ VN = =
way they are presented
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MADINAR SERVICES
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provide them with comfort throughout their stay in Medina

Following up on pilgrims’accommodation in Medina to
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SERVICES
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Visiting the historical and cultural places.
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Arrange the departure and farewell of pilgrims
from Makkah to the port.
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MEDICAL SERVICES
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Ekram aldyf Company providéé health care services to
monitor and examine the health conditions of pilgrims,

as part o (‘ nmitment to the well-being.
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ELECTRONIC SERVICES
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we are dedicated to offering pilgrims an unparalleled experience on their Spiritual
) journeys. Through our comprehensive platform, we provide a tailored suite of
Jolaill ¢jo ajjal services designed to address the unique needs of each pilgrim.
¢ FOR MORE INFORMATIONS Through 4 Customized Pilgrimage Packages.
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OPERATIONAL PROCESSES
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THE EVALUATION PRODUCTS AND SERVICES DEVELOPMENT PROVIDING THE SERVICE
clall 2dW Gilan] sl ole LAl Joduttodl pglnill e Slatod aalgill e
Performance results statistics Continuous Improvement Field presence
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Competitive benchmarking Travel and hospitality events Supplier and service provider relationships
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Keeping up with the general national plan for Hajj Research and development solutions Coordination with government authorities
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Preparing performance reports Planning methods of providing services Field technical support
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Optimal planning for the use of resources Customer service and crisis management
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Operational plans
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HAJJ IN NUMBERS
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HAJJ IN NUMBERS
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OUR GUESTS
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OUR PARTNERS
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DISCOVER HOSPITALITY HEALTH OO MOBILITY ARRIVAL PRE-ARRIVAL
THE KINGDOM AND SECURITY ANDTHE HOLY SITES AND DEPARTURE
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follow us




